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Maintenance Guide
RainWiseWeatherStations

Maintainyourweathewstationingoodworking condtionaccordingtothemandacturer ’ s
recommendabnsfor opimumdataintegity.

Calibrate weather stations every two years; contact the station manufacturer for calibration.

Rouinely inspectyourweatheistatonto make sureall sersorsareclean freeof delris,andin
goodworking condtion. It isrecommendedhatthesola parelswhich powerthebateryare
periodcally clearedwith analcchad wipe,butif noneareavailable asdt, clean dampcloth.
Inspectmountng brackets,poles,poss, etc.to make certaintheyarestable, vertical,sound
andtheinstruments securdy fastenedJostingduring strorgwindscannegativelyaffectradio
tramsmissiam andprecipitation data.

Protectweathernstruments,sensorsand cadesfrom pruning, sprayingandharvesing
activitiesthatmaydamayethesensos, cut calles,or causeveatheistationgo lean

Relativehumidity (RH) andtemper aturesensaes:
Thesesensosaredelicaeinstrumensthatshoud beperiodcally checled acordingtothe
manudacturer'secommendaions, to make certan theyareacairate. Comparethereadngsof
theweatherstaton sersors with a calibratedthermometeor with anothemearly weather
staton. Duringdewymorningsorrainy weatherlow RHreadingsndicateasensomalfunction.
ContactRainWisgoredacebadorbrokensensaes.

Precipitation (rain) gauges

Leavesmossalgae, anddebriswill causecloggingof thetippingbucketsaeenThetipping
bucketshoud becheckedandcleanedoutinely (atleast twiceayear). Thesurrounahg
environmenwill aff ecthow oftenit shoud becleaned For exanple, whereweathestations
areplacal inanopenareanearanorchard vineyard,or woods, make surethattipping bucket
raingaugesarenotsulject tofilli ngwith le&f litterfromadacen areas.

For RainWiseweathestations,to cleantheraingauge startby turning off theweatheistaion.
Loosenthe4 saewshading thebucketto thebaseof theraingaugeandtwist counter
clockwiseto removet. Straightenthecotterpinlegshaodingthesaeen pull thecotterpin out,
removethesaeen andclearthedrainhde. Y oucancleanthecollector andtipping bucketwith
warmsoay waterif necessaryMakesureyourinseit well afterwards.Whenputting it back
togetherthecotterpin legsMUST bebentsecuely upsotheydon interferewiththetipper.
Remembeto turntheweatheistaton backonafter clearing.

Wasps mayuild nestsin tipping bucket rain gaugesA smallpieceof vaponastrip maybeused
as a deterrent.

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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If impropely mountedtheweathestaton maybejostled during strorg windsandthismay
causehetipping bucketarmto tip andrecordasmallamouniof precipitation duringdry
weather.

If the rain gaugecontinuesto malfurction after cleanng, it is possiblethe reedswitch is bad.
Referto the Troubleshoahg Guide or contactRainWise Techncal Suypport.

L edf wetnesssensa's:

NEWA suggests thatou placeplastc grid typeleafwetnessensordacing northandangled 45
degreedrom horizontal. If they are attachedcloseto the weatherstaion, this protectsthe
sensorndcablesfrom pruning, spraying andharvesing acivities. Periogtally checktheplasic
grid for cracksthatwould exposehe metalwire grid. Contact RainWiseto replaceany broken
or crackedlea wetnesssensors.

Wind speedanemometes:

Theanemometeshoud spin freelyandbefreeof delris of any kind. Peridadically inspecthe
anemaneterin strorg wind condtionsandcalmcondti onsandcheckthedatabeing recorded
tomalkecertainitisworkingcorrectly. Contat¢RainWiselechncal Supportfor redacenent

Wind direction, weather vane:

Theweathevare shoud be setto zeroonduenorthin orderfor thereadngsto beacairate.
Any time theweatherstationis movedor bumped checkthe orientaion of theweathewane
relativeto north.Theweathewvaneshoud movefreelyandbefreeof debrisof anykind.

Solarradiation:

Thesolar radation sensomustbekeptcleanto ensureacaratereadngs.Cleantheglass

diff usemwithanalcoholwipe,butif noneareavailableuseasott, clean dampcloth. Replace
thediff usenwhenit yellows(usuallyafterseverlyearsof service)lt isessenal tohavegoad
sola radiatonreadngsin orderto runtheapge carbotydratethinning model. If yourstaton
doesnotappeain theselection list of statonsfor thatmocdkl, thesola radiaion dataareout-
of-range.Shoudthisbecomenissie, contactRainWiseaboutsensocalibration or
replacement

The sensor sips from RainWisewith a greenplastc coveronit. This covermustberemoved
whenthe weatherstaion is installed.

Calibr ation:
Everytwo years at the endof the growing seasonit is highly advisableto sendyour weather

staton to RanWisefor afull calibration checkandservice.The costis $150plusa $65shpping
charge During the calibration,RainWisewill chedk andverify all sensorsisng standard
prodiction tests.

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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Troubleshooting Guide
RainWiseWeatherStations

It is advisable to turn off the weather station if the work performed will cause erroneous data
to be transmitted. (Ex. measured rainfall data when it isn’t raining.)

However, for some troubleshooting it is necessary to have the weather station on. This is
indicated in the guide.

Therearethreetypesof weathe stationsthat arecurr ently in usein the NEWA systan:
f  AgroMET (MK-IlI-SP1LR, 2.4 GHz, 1 mile)

f MK-llI-SF2,900MHz, 7 mile

f MK-II-SPL,418MHz, 400ft

AgroMET isthetradenamefortheMK -111-SP1LR 2.4GHz, 1 mile. Themodeltype canbefound
underneaththe rain gaugeon the supportpole.
Your RainWi seweathe stationM odd

Therearethreetypesof connectionsthat areused for NEWA to getyour data:

f  FTP-FTPis being phasedutof theNEWA netwok, butyou mayhaveone.This connection
usesRainWiseWLcom andComell ftp sdtwareon your dedcatedcomputer.

f IP-100-—The IR100usesyour high speednternetconnectiorandRainwiseNet.

f Celluar-Thisusesacellularnetwak supportedy RainWiseandRainviseNet.

Your RainWiseweatha station Connecion

Having the serial number of the weathe stationis essenital for proper technical support at
RainWise.The serid numberis locatedunderneattihe rain gaugeon the supportpole.

Your RainWise weather station Serial Number

This guidecover sthefollowing:

f Rainfall DataNotCollected Pg.2-4

f ExcessRainfall DataCollected Pg.5

f Stationis Not Tramsmitting Pg.6-9

f TheReceivingBases Not Uploadng Datato RainwiseéNet Pg.10-11

If you encounter a problem that cannot be solved by this guide or need further guidance,
please contactRainWise Technical Support,call (207) 801-4039 or 1-800-762-5723,orfillouta
technical support ticket http://www.rainwise.com/about/contact/index.php#contactform.

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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Rainfall Data Not Collected
Therearefour issuesthatcancauseghesygem to notcolled rainfall data:

1.
2.
3.
4.

RainGaugesClogged

CotterPinis LooseandObstructing the Tipping Arm
ReedSwitchis Faulty

IsstewiththeMotherboard

1. Rain Gaugeis Clogged
Thisis whenthe saeenabovethedran or thedrain itself hasclogged.Usuallythe bucket will
befilled with water.

Troubleshootig Guide: RainfallDataNot Collected

First, ched the bucket for standng water.If thereis no standng water,look at the saeen
above thalrainand,if thereis delris onit, cleanit off. This canbe donewith asmdl vaauum,
moist papertowels, etc. If thereis standng water,follow the stepsbelow.

a)

b)

c)

d)

Turnoff theweathestation powerswitch.

Loosenthefour saewsaroundthe perimeter of the
baseof thebucket

Oncethesesaewsareloose turnthebucketcounter
clockwiseandliftit off thebaseNowthatthebucketis
removedthesaeencanberemoved andthedran
cleanedout.

Removehecotterpin hddingthesaeeninplaceby
bendngthelegsatthebottam, straight andpushing it
towardsthetop of thebucket Oncethecotterpinis
removedyoucanpopoutthesaeen Youmayneeda
smalltod sud asaknifeto help popthesaeenout
Onceethesaeenisremovedyouwill beadeto seethe
drainhde.

Useasturdy probeto clearoutthedrainhole(Example:

saew driver).Onaethedrainis cleared re-insertthe
saeenandcotter-pin.

/|

3 he drain hole the cotterpin
wasin.

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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f) Make surethelegsof the cotter pin arebentbad,
tight up againsthe collector. If not, the cotterpin will
BLOCK thetippingarmfromtippingasrainflows
through thebucketdrainhole. The cotterpin MUST
be bentbackupwards,securéy, asshownin the
picture.

g) Reassembléherain gaugeandswitch the powerback | | Thebott
on.
pin

2. CotterPinisLooseand Obstructingthe Tipping Arm
Thisis notcommon,butit canhappenlt mayoccur if therain gaugedrainis cleaned
improperly.Usethe abovestepsa-c, f andg to ensurethe cotterpin is installedcorrectly.

3. ReedSwitchisFaulty

It isrecanmended that you contact RainWi seT echnical Support for assstancewith this. The
reedswitch assemly is a smallcircuit boardbelowthetipping arm. Theseareinexpeisive to
replaceandit maybe a goodideato keepa spareon hand.To testit, the weatherstaion needs

to be switchedon. |
Remove the

a) Removethebucketfromthebaseof therain blue cap
gaugdfollow stesb-c,page?). Setthebucket
asideandwork onthebaseof theraingauge.

b) Removeahebluecapbyliftingupwards.Lookat X Q. ul
thewire connecton that aticlesthereed i » ‘ s
switch assemblyo thewire thatgoesto the ' : ;

motherboardf the station.

c) Removehewire nutsfromtheconnecions.Touch

thewirestogethemultiple times(thesewill notarc). Remove the wire nuts
Thisprocedurebypassethereedswitch. After
touching thewirestogethercheckfor rainfall dataon

RainwiseMet, (follow stepsa-c, pageb)it shoud show ‘\'
within afewminutes If rainfall datashow up, the \
reedswitchassemly isfauty andwill needobe \
replacedContactRainWse Techrcal Supportto
describagheprodem.If norainfall datashow up,the
prodemmaybewith themotherboard

A

|\

d) After testng the reedswitch, reassembl¢he weatherstationand switch the power back
on. If neededcontactRainWiseand NEWA, newa@wrnelledy to deletethe reedswitch
bypasstest datafrom the weatherdatabase.

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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4. Issuewith the M otherboard
It isrecanmended that you contact RainWi seT echnical Support for asgstancewith this.
Beforeyou begin working ontheinterior of your weathe machineor handling the
motherboard, make sureyoudischargeany electrostatic chargeyou may haveand makesure
that you are grounded. In this step,therain gawe will becompetely bypassedandthe
motherboardested.This testis donewith the weatherstaton on.

a) Removethe solarpanelfrom the sensoassemly. Thisis done
by loosering the four saewslocatedin the cornersof the solar
panel.Once the solarpanelandcover arefreefrom the housiry,
disconnecthesolarpanelconnecionandTAKE NOTE ofthe
way the connectorsclip togetherso you can reconnecthem.

The motherboardnside the unit is now exposedo view. | Loosenthe screws(they
will notcomeoutall the

b) Workingwiththemotherboargremovetherain gauge way)

connectonshownin thepicture

c) Oncatheconnecion hasbeerremoved,you
will seeawogold legs.Useametalsaewdriver
to shortoutthesetwo pins. Make surethe
saewdriver touchesbothpinsatthesame
time,dothismultipletimes Aftershortingthe
pins,checkorrainfalldataonRainwiseNet
(follow stepsa-c,pageb),it shoud show within
afew minuteslf rainfalldatashow up,thereis
anissuewiththewire goingto theraingauge,
the connecion from thatwire to thereed
switchis notwell connectedor thereedswitch
isfauty. If norainfalldatashow up, thenthere
is anissuewith themotherboard

Removetherain
gaugeonnection SEENY

D3 94V- 9 g

1335

d) After tesing the motherboardreassembleéhe weatherstaton and switch the power back
on. If neededcontactRainWiseand NEWA, newa@oornell.edy to deletethe motherboard
testrainfall datafrom the weatherdatabase.

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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ExcesRainfall Data Collected
Therearetwo situatonsthatcantakeplace whenthis prodemocaurs:

1. RainfallDataCollecedwhenNoRainOcaurs
2. Abnomally LargeAmountof Rainfall DataCollected

1. Rainfall Data CollectedwhenNoRain Occurs

a) Theweatheistaton maynotbeproperly mountedallowingfor thestaton to swayin the
wind. Thisisusuallyindicatedoyrainfall databeingloggedonwindy, rainlesslays.This
prodemis solvedby searring thestaion andthemountproperly, so thatit doesnotsway.

b) Thereedswitch maybe faulty, causirg erroneouslata.To testthis, follow the stepsbelow
or replacethe reedswitch if you havea spare.
I.  Disconnecthereedswitch fromthemotherboardby foll owing stesa-b, pages.
[I.  Monitortherainfall datacollectedonRainwiseNetbyfollowing stesa-c, pages. If the
erroneogdatais nolongerbeing uploaded thereedswitch needto bereplacedlf the
erroneosgdatacontinuescontad RainWiseTechncal Supporfor assisarce.

2.Abnormally LargeAmountofRainfall Data Collected
a) Thereedswitch maybefaulty, causirg erroneouslata.Follow stepsl andll above.

b) Theremaybecrosscommuncationfromanothenearly weathestaton. Thiscanoccur
evenf thatstaionis beyondtherangestatedby RainWise.CheckheNEWA weather
staionmaponnewa.mrrell.editoseaf anyNEWA RainWiseweathestatonsarein your
vicinity. ContactRainWise Techncal Supportfor assigance with verifying the prodem.
Fixing it will requirechargingtheD.I.P.switch setings,according to RainWise
recommendabns.(Seepaged,Pat3CheckD.l.P.SwitchSetings)

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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Station is Not Tr ansmitting
Thisis usually indicatedwhentheredlight on thereceivingbasefails to blink every 2seconds.

Therearefour issuesthatcancausehestationto nottransnit properly:
1. LowBatteryWoltage

Direction Av Speed  Gust

2 . C heCkM Oth e rboar&ta'tUSLl g ht 23 3 ‘ “J hl;\'ljk:frl:i::l:jne‘ Kronos Login NEWA - Home Page B Google Drive

3 . CheCH:) " | * P 'S\Mt Ch Sdtl ngs Weather for Geneva presented by RainwiseNet Cth “Download”
4. RadioNeedtobeReseated .

1. LowBattery Voltage e e

a) Downloadthe staion datafrom the
RainviseNet webpageY ou mustbe
loggedinto your account. @ oot 42 ®raung

. Humidity T4% VY raiing

° Pressure 29.24 in ® s, Hi:29.24 in

b) Make surethedaterargeincludesthe
timethesystemastcommuncated Click
Export. SR B s vonsainRe e

22 Apps [EJ Google @V FileMakerInstant W... [

c) Click thedownloadedexportedfile to i :
openit. Thefil ewill openin anExcel
spreadshdeThe “ Station Voltag€ Download Weather Data by RainwiseNet
column s the lastcolumn on theright.
Look for the lastrecordedbatteryvoltage

Select Start and End Dates

which will beatthebottomof the Excel ot e [N
Sheet ERTPS 10/24/2014 L]

Export Click“Export”
["Ciose |

Becausé¢hebateryis sdar powered the
voltageshoudriseduring thedayand
fall duringthenight. Voltagewill be
lowestwhenthesolar parel receives
little surlight, oncloudy days during N e e e
winter, andatnight.

Battery voltagethat dropsbelow 5.9
voltsisinsuffici ent and indicatesthe
battery neealsto bereplaced(continue
with stepd).

Select Start and End Dates

If thebateryislessthan3-7 yearsold, ot oot [EEEI
theremaybeabigger issue Contac¢ ena Date PZPETERN
RainWiseTechncal Supportfor
assistance. -

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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d) Battery installation: Thereplacemen® volt battey is aWerker WKA6-5F. Thesebatteries
will losechargef theyareleft sitting ontheshelf;install it soonafterpurchaselt isalso
bestto chargethembeforeinstllation, or to install themonasunrny dayto ensure

‘l

maximum performarce.
[.  Turnoff theweatherstaion powerswitch.

ll.  Removethesolarpanelfromthe sensomassemly. Thisis done
by loosering the four saewslocatedin the cornersof the solar
panel.Once the solarpanelandcover arefreefrom the housirg,
disconnecthesolarpanelconnecionandTAKE NOTE ofthe
way the connectorslip togetherso you can reconnecthem. Loosenthe screws(they

will notcomeoutall the

.  Removehebateryfrom thecomparimentanddisconnecthe way)

two leads from the battey.

IV.  Install thenewbatteryby comecingtheleadsonthebatery
andplacingit backinto thecompariment

V. Reassembltheweathestation.Switchthepoweron.

**N ote** If your weatheistaton waspurchasedefore2014the
motherboaranaylook lik etheonepicturedto theright, whichis
diff erentthanthemotherboardin Pats 2,3,and4; thosePats
of theGuidewill notapgy to your weatheistaton.

RainWiseTechnical Support

(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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2.CheckM otherboard StatusLight

It isrecanmended that you contact RainWi seT echnical Support for asgstancewith this.
Beforeyou begin working ontheinterior of your weathe machineor handling the
motherboard, make sureyou dischargeany electrostatic chargeyou may haveand makesure
that you are grounded. The statonwill needto beon for thistest.

a) Removethe solarpanelfrom the sensorassemly, asdescribedn
stepll above.

The satu

. e e s lightshod d

b) Checkthestatudight andmakesureit is blinking everytwo blink ever /
seconds. = two seconls

c) If thestatuslight is NOT blinking, try the threestepsbelow. After
eah step,turn the weatherstaion on and checkthe statuslight,
if blinking, theprodemissolved.

I.  Reboothesystemby turning theweatheistaion power switch
off for atleast oneminute

II. Turntheweatheistaion off andcheckthemotherboardor|looseconnecions.
Disconneciandreconnect everything, oneconnection atatime.

lIl.  Turntheweatherstaion off andcheckthatthe batteryvoltageis above6 volts with a
multimeter.If voltageis low, replacethe batteryFollow stepd, Ill, andlV underBattery
Instdlation above.

d) If this solved theprodem,turnoff theweatheistation, reassemie it andswitch thepower

backon.If this did notsdve theprodem, continueonto Pat 3.

3. CheckD.I.P. Switch Settings

It isrecanmended that you contact RainWi seT echnical support for assisancewith this.
Beforeyou begin working ontheinterior of your weathe machineor handling the
motherboard, make sureyoudischargeany electrostatic chargeyou may haveand makesure
that you are grounded. TheD.I.P. switch setingscontrd whatsdtwarethe motherboards
currenty using.

a) Turnoff the weatherstationand,if not alread removed,
removethe solarpanelfrom the sensorassemly, asdescrbed
in stepll underBatteryInstdlation, page?.

TheD.I.P.
switches
shoud all be
switcheff
(downwed)
unlesst e
stationi sa
418M Iz

b) Unlessyou areawareof the stationbeing “coded dueto
interfererce, the systemshoud normdly haveall theD.1.P.
switchesin theoff position (downwarg. If thisisanMK-I11-SPL,
418MHz, 400ft moddl, all of theD.I.P.switcheswill bedown
exaept #5.

RainWiseTechnical Support

(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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c) If this solvedthe problem,reassembl¢he weatherstaion andswitch the powerbackon. If
this did not solve the problem,eithercontinueon to part4 for long range(LR) weather
statonmodelqsuchasMK-III-SP1LR2.4GHz,1 mile orAgroMET) or checkthedata
receivingdevice (such asthe IP-100 or computerinterface.)

4. Radio Needsto be Reseate
It isrecanmended that you contact RainWi seT echnical support for assisancewith this.
Beforeyou begin working ontheinterior of your weathe machineor handling the
motherboard, make sureyoudischargeany electrostatic chargeyou may haveand makesure
that youaregrounded. Thisstepsonly forlongranggLR) modelgsuchasMK -1l -SP1LR 2.4
GHz,1mileor AgroMET). Theradioisabluechip labeled' XBee ” " |

a) Turnoff the weatherstationand,if not already removed,
removethe solarpanelfrom the sensorassemly, as
describedn stepll underBattery Instdlation, page7.

b) RemoveaheXBeechipandre-inseriit toensureagood
contactis beingmade.

c) Reassembltheweathestatonandswitchthepowerback
on.

d) If thedatatransmissiorissuehasnot beenresolvedat this paint, the next stepwill beto
checkthe datareceivirg device (such asthe IP-100 or computerinterface or to contact
RainWiseTechrical Supportdirecty.

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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TheReciving BasasNot Uploading Datato RainwiseNet
This prodemis usally indicatedwhendataarenot beinguploadedo RainwiseNet or NEWA.
Theredlight onthereceiving basemayeitherblink every2 secondr notblink. If dataare
beinguploadedo RainviseNetbutnotto NEWA, contactNEWA, newa@ornell.edu

Thereareseveraissuesthatcancausethestationto nottransnit properly that
canbesolvedin thefollowing threetroudeshootingstes:

1. FTPInterfaceTroubleshodhg (Beingphasedutof NEWA, butyou mayhaveone.)
2. IP-100Troudeshoding
3. RestordP-100to Factoly Sdtings

Before proceeding, make sure the battery in the weather station is good. Refer to page 6 in
Staton is not Transmiting, Part1 Low BatteryVoltage

1. FTP Interface Troubleshooting
Performthefollowing checksto troubleshootour FTP connection.

a) Checkto seeif dataarebeingtransmittedfrom your weatherstaton to the computer
interfaceanduploadednto WLcom on your computer.Whenthe CC-2000computer
interfaceis receivingdata,the receiver indicator light blinks evay two secondslf not,
pleasecontactRainWiseTechncal Supportfor helpresolving theissue.

b) Makesurethe computeris on andthe Cornell FTP softwareis runnng. Remember
automaic upgradespoweroutagesor arnything elsethat causesa computerrestartwill
requre manualrestartof the Cornell FTP software.

c) Checkthephysicalcalding betwveenthecomputerinterfaceandyour computerfor
damagedrlooseconnections.Do notrepdacecaldeswithoutcontactng RainWise
Techncal Supportto makesureyou get theright cable.

d) Checkthattheconnecton betweenyourcomputerandtheinternetis acive. Forhard
wiredconnecions,checkhecablingfordamagearlooseconnecions.If necessary,
contactyourinternetsewice providerfor help.

2.1P-100Tr oubleshootng
Performthefollowing checksotroudestootyour IP-100dataconnecion:

a) Checkwhetheryou have accesdo the Internet.If necessarygontactyour internetservice
provider for help.

RainWiseTechnical Support

(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/
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b) Checkthephysicalcalding betveernthelP-100andyourinternetrouterfordamaged or
looseconnectons.Donotredacecalleswithoutcontactng RainWiseTechncal Supportto
male sureyou get theright cable.

c) Checkif dataarebeing transmittedfrom your weatherstaton to the IP-100 anduploaded
to RainviseNet.WhenthelP-100is uploadngdatatheRADIO DATA indicatorlight blinks
everytwo secondsVisit your RainviseNet webpageandcheckthatthe databasés up-to-
date(follow stepsa-c, page6.) If not, pleasecontactRainWiseTechncal Supportfor help
resolvingtheissue.

d) Makesurethe UploadRateis setat 15 minuteson RainviseNet, underSedtings,andSave
changes.

3. ResbrelP-100to Factory Settings

Restoringhe IP-100is alwaysa goodtestwith internetconnecton and signalssuesor if you
madea mistakeduring changego the setings of the IP-100. Pleasenote that the resetbutton
will be held down for thisENTIRE procedure.

a) Pressandcontinueto had theresetbutton Disconnectpowerto thelP100for aboutlO
second.ThenreconnecpowertothelP100.

b) Cortinueto hold theresetbuttonuntl thefrontthreelightsturnoff (RadioData,Ethernet
Status).Onceethelights go off, releaseheresetoutton

c) It will takeafew minutesfor the IP-100to talk to the serverandreloadits informaton and
connectagain.

d) DO NOT ungugthelP-100for thenext10 minutes.Doing soduring anupdateor original
boot-up will brick the IP-100andit will have tobe senbackto RainWiseto be corrected.

e) TheFadory SetingsRestorehasnow beercompleted

RainWiseTechnical Support
(207)801-40390r 1-800-762-5723
http://rainvise.con’supporttontact/



http://rainwise.com/support/contact/
http://www.newa.cornell.edu/

